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1. System requirements

Computer : Power Mac G4 and G5, Power Book G4, iMac, Mac mini, MacBook,
MacBook Pro and Mac Pro
Main storage memory : 512 MB or more

Hard disk . at least 512 MB free space
Operating system :10.56.8, 10.6.4 and 10.7.2
USB cable : 2 m or shorter recommended

<Note> Make sure to use this product in an environment which enables the operating system to
work properly.

<Note> The ASK-300 supports USB 2.0 (Hi-Speed USB) interface.
As USB 2.0 is fully compatible with USB 1.1, the ASK-300 can be used with a computer
supporting USB 1.1 interface.
To use the ASK-300 with USB 2.0 (Hi-Speed USB), connect it to a computer that supports
USB 2.0 (Hi-Speed USB). For USB 2.0 (Hi-Speed USB) compatibility of your computer,
contact the manufacturer of the computer.

<Note> This product is available in the Universal Binary format, which allows it to work on both
Intel-based and Power PC Mac OSX.

<Note> The Matte / High quality (UltraFine) Modes are only available on printers with the new
version of firmware adapted to the modes.



2. Download and decompression of printer driver and
ICC profile

1) For printer driver and profile, contact the dealer of the printer.
2) Decompress the compressed files by double-clicking them, and save them in an arbitrary
folder.



3. Installation

<Note> - If the printer driver of old version has been already installed, uninstall it first, and then
install the printer driver newly.
- An administrator authority is required to install this printer driver.

3.1 Installation of the printer driver

1) Start the computer.
2) Open "ASK300_Ver100_MacOSX10.5.dmg" in the folder storing the printer driver installation file
and ICC profile file, and then double-click "ASK300MacOSX10.5.pkg". (Fig. 1)

3)
4)

O O O | ASK300_Verl00_MacOSX10.5 = |
ASK3I00MacOSX10.5 Rem300.sh

<Fig. 1>

Click [Continue] in the introduction window. (Fig. 2)
Read the software license agreement, and then click [Continue]. (Fig. 3)
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underthis Agreement ("Agreement’) to use this Software.

Software License Agreement

[ English

End User Software License Agreement

Development company reserves all the intellectual property rights 1o this
Software for ASK-300 (*Software") and its associated operation manual
(“Operation Manual’).

Fujifilm grants user (“User’) a limited non-exclusive license and right
User may not reverse engineer, de-compile, or disassemble this
Software, except and only 10 the extent that such activities are expressly
permitted by this Agreement and any applicable law.

Unauthorized reproduction, copying, sale, import, export, use, or leasing
of either this Software or its Cperation Manual by User, in whole or in

par,is strictly prohibited by this Agreement and Copyright Law.

Software specifications, Software design, and the contents of this
Operation Manual are subject o change without notice to User.

[ GoBack \I| Continue \I

| Print. ] [ Save... ]

<Fig. 3>

When you agree with the terms and conditions of the agreement, click [Agree]. (Fig. 4)

Click [Install]. (Fig. 5)

To continue installing the software you must agree to the terms
of the software license agreement.

| Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

| | Read License | | Disagree |||  Agree

<Fig. 4>
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Standard Install on “Lion™

This will take 311 KB of space en your computer.

Click Install to perform a standard installation of
this software for all users of this computer. All
users of this computer will be able to use this
software.

<Fig. 5>



7) Enter a name and password, and click [OK] or [Install Software]. (Fig. 6)

n Installer is trying to install new software. Type

. your password to allow this.

Name: | FUJIFILM

Password: |n-.u-. |

©) | cancel |I: all Software ;I

<Fig. 6>

8) Click [Continue Installation]. (Fig. 7)
9) Click [Restart] to restart the computer. (Fig. 8)
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10) Turn on the printer, and then connect it to the computer.
11) Select "System Preferences..." in Apple menu to open the System Preferences window. (Fig. 9)
12) Click "Print & Fax" or "Print & Scan" in the System Preferences window. (Fig. 10)

Check that the printer name is added to the list of printers in the Print & Fax window.

<Note> The printer name is "FUJIFILM ASK Printer."

‘@00 Print & Scan
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<Fig. 9> <Fig. 10>



4. Applying ICC profile in ColorSync

1)
2)

3)

Open the decompressed folder containing the printer driver and ICC profile.

Copy the ICC profile into the first Profiles folder in Macintosh HD > Library > ColorSync
Click ColorSync Utility in Macintosh HD > Applications > Utilities.
Click the Devices tab in the ColorSync Utility window.

‘eoe

Select "FUJIFILM ASK Printer" from Printers in Registered ColorSync devices list box. (Fig. 11)

Devices
i PR

Registered ColorSync devices:

Printer “FUJIFILM ASK Printer”

@
Device Default 1D: 00004DCE-0000-0000-0000-000000000000
» Scanners Scope: Any user of current machin
¥ Cameras
> Displays.
T
FUJIFILM ASK Printer
Mode “RCB Color”
Factory Profile:
Name: unknown or remote profile
Path, [open |
- Current Profile: (]
Name: unknown or remote profile
Path; [“Open |

<Fig. 11>

Click the drop-down box in "Current Profiles," and select "Other..." (Fig. 12)

Devices

Iy N &
EICR L -
Profile First Aid_Profiles | Devices | Filters _Calculator

Registered ColorSync devices: Printer “FUJIFILM ASK Printer”

®
Device Default 1D: 00004DC6-0000-0000-0000-000000000000

¥ Scanners Scope: Any user of current machine

> Cameras

¥ Displays

~ priners

FUJIFILM ASK Printer

Mode *RGB Color”
Factory Profile:

Name.

Patn

unknown er remete profile
(_Open |
- Current Profile:

" "K"D
Path

<Fig. 12>



5) Select "ASK-300 V1A.icc" and then click [Open]. (Fig. 13)
<Note> Select "ASK-300 V1A.icc" in Macintosh HD > Library > ColorSync > Profiles.
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<Fig. 13>

6) The ICC profile is applied to images. (Fig. 14)

‘eo0e Devices
i

Registered ColorSync devices: Printer “FUJIFILM ASK Printer” @
Device | Default 1D: 00004DCE-0000-0000-0000-000000000000
» Scanners Scope: Any user of current machine
> Cameras
¥ Displays
v Printers

FUJIFILM ASK Printer

Mode “RGB Color”
Factory Profile:
Name: unknown or remote profile
Path, o

- Current Profile: [~
Name: ASK-300 V1A
Path: /Library/CalorSync /Profiles/ASK-300 V1A.icc Open

<Fig. 14>

7) When the FUJIFILM ASK printer is selected in the Print window of an application, the profile
selected in Step 6 is automatically applied to images.

For color adjustment performed in the application, refer to the user manual of the application.



5. Uninstallation

Click Terminal in Macintosh HD > Applications > Utilities.

If the user does not have an administrator authority, change the user's privilege by using the
"su" command.

Go to the directory storing the uninstallation script (Rem300.sh), and execute the script.

./Rem300.sh

When a password is required, enter the administrator password.
When the uninstallation is successfully completed, the following message is displayed.

Uninstallation was completed.
Is a computer rebooted?(Y/N):

Enter "Y" or "y" to restart the computer.
If the computer does not restart automatically, quit all running applications, and then restart the
computer manually.

— 10 —



6. Features

6.1 Page Setup dialog box

Page Setup
Settings: | Page Attributes e
Farmat For: | FUJIFILM ASK Printer x|
FUJIFILM ASK-300
Paper Size: | 6x4 inch (152x102mm) = '

15.80 by 10.41 cm
Orientation: I H\I Ii_

Scale: 100 %

@ [Canceljl ( oK )

<Fig. 15 Page Setup dialog box>

1) Paper Size
Sets the paper size.
The number of pixels corresponding to each paper size is shown in the table below.

Paper size Pixel count
5x 3.5 inch (127 x 89mm) 1568 x 1076
6 x 4 inch (152 x 102mm) 1864 x 1228
5x 7 inch (127 x 1778mm) 1568 x 2128
6 x 8 inch (152 x 203mm) 1864 x 2422
6 x 9inch (152 x 229mm) 1864 x 2730
6 x 4 inch x 2 (152 x 102mmx2) * 1864 x 1228 x 2

* Use the 6 x 8 inch or 6 x 9 inch paper when you select 6 x 4 inch x 2 (152 x 102 mm x 2).
The number of pixels vary depending on the paper size.
2) Orientation
Sets the orientation of printing data.
This is an OS default setting.
3) Scale
Sets the scaling range. (Range: 25 to 400%)

— 11 —



6.2 Print dialog box

If "Printer Features" is selected in the drop-down box shown in the following figure, "Feature
Sets" appears. Select any of the feature sets to adjust image color if necessary.

Print

Printer: | FUJIFILM ASK Printer +lal
Presets: | Standard ]
Copies: 1 ™ Collated
Pages: () All
@From' 1 to: |1
—f————————|+Printerfeatures o

Feature Sets: | Options

Sharpness: | 0Normal & |
[ ] Matte
Print Speed: | Fine |
@ "~ PDFv Preview | { Cancel Print

<Fig. 16 Print dialog box>

1) Options
1-1) Sharpness
Sets the sharpness (outline).
none /-3 Soft /-2 /-1 /0Normal /1/2 /3 Hard
none : No outline correction
-3 to 3 : The smaller the value is, the softer the outline becomes.
The larger the value is, the sharper the outline becomes.
1-2) Matte
Print finish of matte is set.
1-3) Print Speed
Printing speed is set.
Fine . Printing is performed at the standard speed. (Standard quality picture mode)
UltraFine : Printing is performed at the speed slower than the standard speed. (High quality
picture mode)
*When Matte is selected, printing is performed at the UltraFine speed regardless of the
print speed setting.
2) Gamma
Sets the medium tone of image. Adjustment value: -5 to +5
The smaller the gamma value is, the darker the medium tone becomes.

(Output data)
255
White

Larger

N
N

Smaller
0 255 (Input data)
Black White
Gamma

— 12 —



3) Brightness
Sets the brightness of image. Adjustment value: -64 to +64
The smaller the value is, the darker the image becomes.

(Output data)
255
White |Larger

N
N

Smaller

0 255 (Input data)
Black White
Brightness

4) Contrast
Sets the contrast of image. Adjustment value: -64 to +64
The larger the value is, the harder the contrast becomes.

(Output data)
255 Larger
White 9
Smaller
0 255 (Input data)
Black White
Contrast

— 13 —



6.3 Error indication

No. Error indication Printer operation

1 |Printer is not connected. When the error is resolved, the printing restarts.

2 | The printer does not respond.
Turn the printer Off and then On
again, and try again.

Commands for print jobs provided in the Print Queue
window are OS default settings. The following buttons
are provided in the Print Queue window.

3 | Something is wrong with the printer.

(XXXXXX) Delete: deletes the selected job.
Turn the printer Off and then On Hold: holds the printing of the selected job.
again, and try again. Resume: resumes the printing of the once held job.

4 [Mechanical Error
Set Paper again.

5 [Mechanical Error
Turn the printer Off and then On
again, and try again.

6 |Printing unit is opened.

7 | Printing unit is opened while printing.

8 |Ink ribbon and paper type do not
match.

9 |Ink ribbon is not correctly installed.
10 |Ink ribbon end.

11 |Paper empty.

12 | The ink ribbon is not standard.

13 | The printer was turned off while
printing.
Turn on a printer.

14 |Paper jam.
Set Paper again.

15 |Paper size of printer driver and ink
ribbon type do not match.

16 |Ink ribbon empty.
Exchange ink ribbons.

17 |Paper end.

18 |Itis not equipped with the Paper
strip bin.

19 [Ink ribbon error.
Set Paper again.

20 |Ink ribbon error.
Set Paper and ink ribbon again.

<Note> An error is displayed in the Print Queue window of the FUJIFILM ASK Printer. To open this
window, go to Apple menu > System Preferences... > Print & Fax or Print & Scan, and then
click [Open Print Queue...] on the Print & Fax window.

<Note> If no print is output while no error message is displayed in the Print Queue window, check
the front indicator of the ASK-300 printer.
For details on the front indicator, refer to the instruction manual of the ASK-300 printer.

— 14 —



7. Notes and other information

71

Notes

1)

Capacity of hard disk drive for spool files

Make sure that the hard disk capacity is sufficient for spool files. The capacity required varies
depending on the printer and the number of prints. When the disk lacks free space for spool
files, an image may not be printed properly. In general, a folder storing spool files is saved in a
same hard disk drive with the printer driver.

Printer operation

For details on the printer operation, refer to the instruction manual of the ASK-300 printer.
Do not turn off the printer during data transfer or printing.

If the printer is accidentally turned off, restart of the computer may be required.

(When deletion of the printing data fails, restart the computer.)

Applicable range of color adjustment
The color adjustment is applied to the entire printing area including the background.

Connecting the printer to the computer

Do not disconnect the interface cable during data transfer.

If the interface cable is accidentally disconnected, wait for a minute or more, and then
reconnect it.

If the cable is reconnected immediately after it was disconnected, the printer driver may not
operate properly.

System requirements for USB connection

Use a computer supporting USB operation.

The ASK-300 printer is compatible with USB 2.0 interface (Hi-speed USB).

USB 2.0 is fully compatible with USB 1.1; thus, the ASK-300 printer is connectable with a
computer supporting USB 1.1 interface.

To perform printing in the USB 2.0 (Hi-Speed USB) specification, the computer must be
compatible with USB 2.0 (Hi-Speed USB). For USB 2.0 (Hi-Speed USB) compatibility of your
computer, contact the manufacturer of the computer.

Connecting the USB cable

After the printer driver is installed, wait for 10 seconds or more to reconnect the once-
disconnected USB cable. If the USB cable is reconnected immediately after it was
disconnected, the printer may not operate properly.

Print job

Do not delete print jobs in the spooler during data transfer. If they are accidentally deleted, do
not restart printing until the printer returns to default.

— 15 —



10)

11)

12)

13)

14)

15)

16)

17)

Error occurred during printing

Some errors occurred during printing may not be indicated in the computer. In such a case,
check the front indicator of the printer to take countermeasures before resuming the printing
process. For error messages and countermeasures indicated on the front indicator, refer to the
instruction manual of the ASK-300 printer.

If an error occurred when a print job is held by clicking "Hold" and then resumed by clicking
"Resume" in the Print Queue window, the error message may not be displayed in the computer,
and may only appear on the front indicator of the printer. In such a case, click "Hold" again and
resolve the problem. After the error message on the printer disappears, resume printing.

Adding a printer directly to the Print & FAX window

In some versions of Mac OS X, this printer may not work when the printer driver is directly
added to the list in the Print & Fax window. Follow the installation instructions described in this
manual to install the printer driver.

When the printer is turned off or the USB cable is not connected, the printer may turn into the
standby mode. It, however, does not affect later printing operations.

When using a printer connected with a Mac OS X 10.6 computer, if a job is deleted before
resolving an error, the error message may remain on the Print Queue window even after the
error is resolved. In such a case, delete the ASK-300 printer from the Printers list box on the
Print & FAX window, and then add the printer to the list again. The error message will disappear.

When paper size: 6x4 inchx2 (152x102mmx2) is selected,

a. If odd numbers of copies are printed or the page ends with an odd number, the last copy or
page is blank. In some applications, a blank page is inserted after every page.

b. When odd numbers of copies/pages/images are printed, if a print job is deleted or held in
the Print Queue window while an error occurs, the last blank page may be output.

When the printer is communicating with the computer while an error occurs, if [Pause Printer],
[Resume Printer] or [Delete] is clicked in the Print Queue window, the communication may fail,
resulting in the deleted print job to be output.

Do not print a test page by clicking “Print Test Page” in the Print menu in the Print Queue
window. The default paper sizes in Mac OS differ from the sizes for the ASK-300, resulting in a
printing error to occur if a test page is printed.

When Matte finish is selected in “Matte”
The Matte finish is only available on printers with the new firmware adapted to it.
Printers without adapted firmware will ignore the Matte setting and print without Matte finish.

When “UltraFine” is selected in “Print Speed”

The UltraFine is only available on printers with the new firmware adapted to it.

Printers without adapted firmware will ignore the UltraFine setting and print with the printing
speed of Fine.

— 16 —



7.2 Print color adjustment tips

7.2.1 Adjusting the print color tones as you like

(The adjustments are not reflected to an image on the monitor.)
1) To make the entire image look darker
Set a smaller value in “Brightness” of "Printer Features" on the Print window.

2) To sharpen the image contrast
Set a larger value in "Contrast" of "Printer Features" on the Print window.
The image contrast becomes sharper.

3) To add a color hue
Change the value in "Brightness" of "Printer Features" on the Print window.
To add a red hue: Sets a larger value in Brightness R.
To add a green hue: Sets a larger value in Brightness G.
To add a blue hue: Sets a larger value in Brightness B.

7.2.2 Printing images on the print size: “6x4 inchx2 (152x102mmx2)”

To print images on the print size: “6x4 inchx2 (152x102mmx2),” arrange the images as shown below.

| X |
| |
Pixel count
z|y Image 2 Y 2730
v X 1864
Y y 1228
z 1266
y Image 1

7.3 Prohibited matter

Reverse engineering or reverse compiling of this driver software is prohibited.

7.4 Exemption from responsibility

This driver software may not operate properly in some operating environments. Fuijifilm Corporation
will not assume any responsibility for damage (including, but not limited to, lost profit or damage
caused from special circumstances etc.) occurring during the use of this software.
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